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Abstract  
The elderly population continues to grow in all European 
countries. With age being the strongest known risk factor for 
dementia, the prevalence of people with dementia is increasing, 
too. 
The care and support needed by these mentally ill people is 
primarily provided by relatives within the home environment. 
Most of them are at high risk of developing depression and 
becoming socially isolated. 
In the context of the EUROFAMCARE study it becomes obvious 
that the use of support services (e.g. counseling services) is very 
low in Germany. Dementia is still a topic out of bounds and 78% 
of family caregivers do not even make use of support services at 
all. 
An increase in service usage can be assumed if low-threshold 
access to available information and support services is provided. 
Online counseling could be such a low-threshold possibility of 
access. 
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An honorary and fourfold web-based online counseling service 
for family caregivers of people with dementia is presented. The 
counseling concept and several low-threshold elements are  
defined. One-year access statistics are shown regarding a variety 
of counseling offers. 
Statistics and data visualization methods are included in the 
website, such as dementia city maps showing proportions of 
demented people in different urban districts. Easy access to 
regional epidemiological data is suggested to have a taboo-
breaking effect with positive impact on “silent” family 
caregivers, thus promoting the usage of counseling and support 
services. 
Conclusions are drawn concerning further improvements to 
increase community awareness of dementia and to ensure 
accessibility to target groups of family caregivers. 
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Abstract  
Some of the worst crimes against humanity in history were 
committed by Nazi Germany, with many of the victims still 
suffering from their experiences today. Until about 15 years ago, 
it was difficult to discuss the psychological consequences of 
experiences  ……. 
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